2.

MTN RWANDACELL PLC

AMABWIRIZA AGENGA ABASHINZWE
UBUKANGURAMBAGA BW'UBUCURUZI

ISHYIRWAHO NIYEMEZWA RY'AYA
MABWIRIZA

MTN Rwandacell Ple (yirwa "MTN" mu
ngingo zikurikira), ishyizeho Ushinzwe
ubukangurambaga bw'ubucuruzi (witwa
"Ushinzwe ubukangurambaga
bw'ubucuruzl" mu ngingo zikurikira)
kugira ngo ashake kandi yinjize mu kazi
Infumwa n'Abacuruzi bakoresha
MoMoPay kandi ajye arebako iblcuruzwa
bya MTN bitebura ku iseko: harimo
iblcuruzwa na serivisi bijyanye n‘uburyo
bwa Mobile Money (“Serivisi”), ku rwego
rw'imirenge mu Rwanda kandi Ushinzwe
ubukangurambaga bw'ubucuruzi yemeye
gushyirwaho hagendewe ku mabwiriza
akurikira, '

Aya ni Amabwirlza Ushinzwe
ubukangurambaga bw'ubucuruzi
agomba gukurikiza, kugira ngo
akwirakwize neza serivisi za MTN ku
nfumwa no Kku bacuruzi bakoresha
MoMoPay ku rwego rw'imirenge mu
Rwanda; kwiyemeza kuyakurikiza bituma
agira agacire nk'amasezerano ku
Ushinzwe ubukangurambaga
bw'ubucuruzi. Gushyira umukeno ku
nyandike yemera Amabwiriza iri ku
mugereka bisobanuye ko Ushinzwe
ubukangurambaga bw'ubucuruzl
yiyemeje kubahiriza aya Mabwiriza.

IBISOBANURO BY'AMAGAMBO

"Amasezeranc” bisobanuye aya
mabwirlza nimigereka yose bijyanye.

"Umunsl w'akazl" bisobanuye undi
munsi wose w'icyumweru. urefse ku
Cyumwertu. .

"Uhiganwa” bisobanuye umunfu uwo ari
we wese cyangwa ikigo gitanga
ibicuruzwa na serivisl by'ltumanaho
koranabuhanga cyangwa serivisi zlimarl

ribicuruzwa kurl terefone zigendanwa
mu Rwanda.

"KYA" cyangwa Menya intumwa Yawe
bisobanuye uburyo bwo kumenya
Ibiranga intumwa harimo gusaba no
kubikd inyandiko zikubiyemo amakuru-ku

nfumwa n'Abacuruzi bakoresha
MoMoPay nk'amazina yabo, nomero
yindangamuntu/pasiporo n‘aho

babarizwa bifasha kugenzura amazina
yabo ho kubinjiza mu kazi.

“Itarikl y'itangira” bisobanuye umunsi
Ushinzwe ubukangurambaga
bw'ubucuruziashyiriye umukono kuriayd
Mabwiriza.

“Mobile Money" bisobanuye amafaranga
abltse mu buryo bwlkoranabuhaonga
atangwa na MTN kandi ahesha umuniu
uburenganzira bwo kubona Ingurane
thwanye n‘omafaranga asanzwe ablfse
kuri Konti y'indagizo MTN ifite muri Banki
zikorana na MTN hokurikijwe ikiguzi
cy’agaciro k'eayo mafaranga abitse mu
burye bw'ikoranabuhanga.

“Ibikoresho bigendanwa” bisobanuye
Terefone: igendanwa cyangwa ibindi
bikoresho bikomatanywa kugira ngo
umuntu abashe kubona Serivisi za MTN.

“Urwego ngenzuramikorere”
bisobanuye Urwego rwiigihugu
rushinzwe kugenzura imlkorere y'inzego
zimwe 2'imirimo ifitiye igihugu akamaro
(RURA), cyangwa Banki nkuru y'igthugu
(BNR) cyangwa urundi rwego rushinzwe
kugenzura itumanaho koranabuhanga
cyangwa serivisi 2'imari rwashyiriweho
icyo n'oamategeko y'u Rwanda.

“Sarivisl” bisobanuye serivisi za Mobile
Money hamwe n'ibindi bicuruzwa na
serivisi-bitangwa na MTN mu gutanga no
kugaruza amdfaranga abitse mu buryo
bw'ikoranabuhanga no guhererskanya
amafaranga abitse mu buryo



3.1

32,

3.3.

34.

35

3.6,

3.7.

bw'ikeranabuhanga/Mobile Money
hogatl  y'abakirlya hagendewe ku
Mabwiriza y'ihererekanya harimo
kubyandika byose. ,

“Abashinzwe ubukangurambaga
bw!ubucuruzl” cyangwa "TDR"

bisobanuye umuntu wibaruje kandi
wemerewe na MTN gufasha guteza
imbere ikwirakwiza ry'umuyocboro ku
rwego rwumurenge no gukora imitimo
ahabwa na MTN cyangwa Umucuruzi
uyihagarariye: mu gace Ushinzwe

ubukangurambaga bw'ubucuruzi
akoreramao,
INSHINGANO Z'USHINZWE

UBUKANGURAMBAGA BW'UBUCURUZI

Gutanga Indangamuntu ye no kuzuza
neza ifishi mu gihe cyo guhabwa akazl.

Kuzuza inshingano ze no.kwiha intego no
kubahiriza Impinduka =zose zigenda
zibaho bikozwe na MTN.

Kureba ko intumwa zose n'abacuruzi
bakoresha MoMoPay bujuje ibisabwa
byashyizweho na MTN no gushyira
umukono ku nyandike zose zisabwa
kuglra ngo bafungurirwe no gushyikiriza
MTN  ibyangombwa  byose  biriho
umukano mu gihe kitarenze amasaha 24
nyuma yo gushyirwaho umukone.

Kureba ko abakozibatanga bakabarura
Simukad! bakarera ahantu hemewe.

Kureba ko  abacuruzi bakoresha
MoMoPay bahabwa kode yo
kwishyuriraho hakoreshejwe MoMo mu
gihe kitarenze amasaha: 24 uhereye igihe
ibyangombwa byose byakiriwe n'Ukuriye
abahagarariye MTN.

Gukurikirana  Iinfumwa  n'abacurdzi
bakoresha  MoMcPay buri kwezi
hagamijwe gukusanya ibirekerezo byabo
n'iby'abakiriya ku bijyanye na serivisi za
MTN.

Kureba ko ibikoresho byamamaza MTN
bigaragara mu gace akoreramo no
kwiyemeza kudakoresha ibikoresho
byatanzwe kubera indl mpamvu iyo-ari yo

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

yose lrari ukuranga no kwamamaza
hakurikijwe aya Masezerano. Ushinzwe
ubukangurambaga bw'ubucuruzi asabwa
kandi guha raporo Umukozl wa MTN
Ushihzwe Ubucuruzi yerekana aho MTN |

iragaragara kubera ko hataboneka
iblkoresho  blyamamaza mu gace
ashinzwe.

Kugeza raporo Igarageza intumwa zose
zikora yinjije mu kazl hamwe n'abacuruzi
bakoresha MoMoPay buri munsi ku
Mukozl wa MTN Ushinzwe Ubucuruzi mu
gace ashinzwe.

Ushinzwe ubukangurambaga
bw'ubucuruzi aryozwa ibyo vyakoze
cyangwa yirengagije gukora mu bucuruzi
bwe bwose, ibikorwa.by'ubujura cyangwa
uburiganya, gukoresha nabi uburyo
bw'ikoranabuhanga (systems),
uburangare cyangwa Ikindi gikorwa
nklicyo-cyangwa ukwirengagiza bikozwe
na we ubwe cyangwa umukozl we {aho
bishoboka) gishobora guteza MTN
ibibaze, guharabikwa, Igihombo cyangwa
kikangiza izina ryayo:

Kubahiriza, ku kiguzl byamusaba cyose,
amategeko yose, ibisabwa -ku mpushya
rn’Ibiteganywa n‘urwego rwase rushinzwe
amategeko cyangwa Leta, Intara, akarere
cyangwa inzego zZ'lbanze bilyanye
n'Ibivugwa muri aya Masezerano.

Guha MTN raporo z'ibyakozwe (aho
bishoboka) zigaragoza imigendekere
y'ibikerwa bivugwa muri-aya Masezerano
igihe cyose ablsabwe na MTN.

Ushinzwe ubukangurambaga
bw'ubucuruzi yemera kandi ahamya ko
amakury yose yerekeranye n'ibikorwa
by'ubucuruzi bya Mobile Money na
serivisl za banki, yaba ayo yahawe
n'infumwa cyangwa. MTN cyangwa ayo
yakuye ahandi hanty, arl umutungo bwire
wa MTN.

Raporo zose, ibisobanuro, Ingengabihe,
ibiteganyijwe, Iimibare cyangwa andi
makury Ushinzwe ubukangurambaga
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3.14.

bw'ubucuruz! ageza kuri MTN bigomba
kugenzurwa no gushyirwaho umukono
n'Ukuriye abahagarariye MTN kugira ngo
yemeze ko izo nyandiko ari impamo koko
{aho bishoboka).

Ushinzwe ubukangurambaga
bw'ubucuruzi yiyemeje kudafata
umwenda uwe ari wo wose mu izina rya
MTN, gufanga cyangwa kugerageza
gutangaho ingwate umukungo wa MTN
cyangwa kwakira ubusabe bw!lbicuruzwa
{(komande) mu izina rya MTN cyangwa
kuyishyirahe inshingano lyo ari yo yose
cyangwa guha, gukorera cyangwa
kugerageza kwishingira cyangwa kugira
icyo. atangaza mu izina rya MTN keretse
abikoze mu buryo bweruye buteganyljwe
muri aya Masezerano cyangwa MTN

yabanje kubimuhera ububasha mu
nyandiko. By'umwihariko, Ushinzwe
ubukangurambaga bw'ubucuruzi
yiyemeje:

3.14.1. Kwirinda gukora imishyikirano
cyangwa  kugerageza  guhg
intumwa, umucuruzl cyangwa
ushobora kuba yo cyangwa we
agahimbazamusyl,
kumugabanyiriza igiciro,
kumworchereza, kumwongerera
igihe, ubwisanzure cyangwa andi
Masezerano yakozwe cyangwa

agomba kwemezwa cyangwa
gukorwa gusa hagatl ya MTN
n'iyo ntumwa, umucuruzi

cyangwa ushobora kuba yo
cyangwa we mbere yo

kubyemererwa na MTN mu
nyandiko.
3.14.2. Kumenyesha burj ntumwa,

umucuruzi cyangwa ushobora
kuba yo cyangwa we ko nyuma

yo gufungura kontl ya Mobile
Intfumwa/umucuruzi

Maney
azajya asabwa kwishyura
amafaranga ya serivisi yagenwe
igihe cyose akoreshele serlvisiza

3,15,

3.16.

Mobile Money no kumenyesha izo

ntumwa n'abacuruzi
iblreganyijwe, ibisabwa,
gmategeko  n'ondi  makuru
y'inyongera.  MTN ishobora
gusaba Ushinzwe

ubukangurambaga bw'ubucuruzi
kujya amenyesha iyo nfumwa;
umucuruzi eyangwa ushobora
kuba yo cyangwa we igihe cyose
bibaye ngombwa.

3.14.3. Kulagabanyiriza Infumwa
cyangwa  umucuruzi  iglclro
cyangwa kumuha inyongezo

bijyanye na serlvisi za MTN..

ubukangurambaga
gukora

Ushinzwe
bw'ubucuruzi nHyemerewe
imirimo y'ubuyobozi, :gufata: {byemezo
by‘ubuyobozi, gukera cyangwa gusd
n‘ukora mu bubasha nk’'ubw'umuntu wo
mu buyobozl cyangwa nk'umukozi wa
MTN. Ushinzwe ubukangurambaga
bw'ubucuruzi yemera ko we ubwe
cyangwa undi muntu umukorera (aho
bishoboka) badafatwa nk'abakozi ba
MTN ku mpamvu iye ari yo yose: kandi
asobanukiwe ndetse yemera ko we ubwe
cyangwd undi munty umukerera {aho
bishoboka) batagenerwa umushahara,
uduhimbozamusyl cyangwa andi
amafaranga nizindi nyungu zigenerwa
umukozi wa MTN.

Ushinzwe ubukangurambaga
bw'ubucuruzi yemera ko MTN mu
bushishozi bwayo ‘ishobora kumufatira
ibihano bye mu rwego rw'imyitwarire
igihe atubahirije Inshingano lzo ari zo
zose mu zovuzwe haruguru cyangwd
intfego MTN igenda Ishylraho zivugwa
muri aya Masezerano muri rusange.



3.17.

4.1.

4.2.

4.3.

o

5.2,

Kugenzura, kwemeza no kuvugurura
amakuru ya konh Z'lnfumwa
n‘iz’Abacuruzl bakoresha MoMoPay.

INSHINGANO ZA MTN

Umukozi wa MTN Ushinzwe Ubucuruzi
cyangwa Umuyobozi ukuriye Zonhe
agemba gushishoza mbere yo kwinjiza
Ushinzwe . ubukangurambaga
bw'ubucuruzi mu murenge no kumusaba
kuzuza no gutanga ibyangombwa
bisabwa mbere yo kumwinjiza mu kazi.

MTN igena intego z'Ushinzwe
ubukangurambaga bw'ubucuruzi kandi
ifangozo 1zo ‘ntego ndetse n'impinduka
zose zijyanye nazo mbere yo gushyira mu
bikorwa izo mpinduka.

MTN Igomba kureba ko Ushinzwe
ubukangurambaga bw'ubucuruzl
ashyirwa mu Itsinda ry'abahamagarana
nta kiguzi (User Group), aho Ushinzwe
ubukangurambaga bw'ubucuruzi
ashebora kuvugana (kohereza SMS no
guhamagara) n‘abandi bagize Itsinda ku
buntu.

KUGARACAZA UBWISHYU

MTN itunganya kand! Ibilka amakuru
yandirse agaragoza:

5.1.1. Amafaranga ya komislyo ayo ari
Yo yose Ushinzwe
ubukangurambaga bw'ubucuruzi
ashobora ‘kugenerwa
hagendewe ku bikubiye muri aya
masezerano.

lylshyurwa rya komislyo

5.2.1. Ku kwezi, MTN yishyura
Ushinzwe ubukangurambaga
bw'ubucuruzi komislyo ze. zose
hatabarlwemo umusoro. MTN
ifite uburenganzira bwo
guhindura amafaranga ya
komisiyo igihe cyose bibaye
ngombwa kandi ikamenyesha
Ushinzwe ubukangurambaga

6.

bw'ubucuruzi izo mpinduka ku
gihe. Komisiyo zishyurwa -ku
kwezi.

5.2.2, MTN Ifire uburenganzira bwo
gufatira igice cya komislyo
cyangwa komisiyo zose uko
zakabaye z'Ushinzwe
ubukangurambaga bw'ubucuruzi
lyoigaragaje cyangwa habayeho
gukeka ko Ushinzwe
ubukangurambaga bw‘ubucuruzi
afite uruhare mu bikorwa
by'uburiganya cyangwa bifatwa
gutyo. hakurikijwe -amategeko
ariho.

KUDAHEZA

MTN [fite uburenganzira bwo kujya ishyiraho
aband! Bashinzwe iterambere ry’'ubucuruzi, mu

bushishozi bwa MTN

kandi Ushinzwe

ubukangurambaga bw'ubucuruzl yemera ko

uburenganzira bwe

buvugwa murl aya

Masezerano budaheza MTN mu buryo ubwo-arl
bwose ku bikorwa byerekeye gushyiraho
abandi Bashinzwe irerambere ry'ubucuruzi.

7.

7.1

ITANGIRA: RY'AMASEZERANO, I1GIHE
AZAMARA N'ISESWA RYAYO

Aya mabwiriza atangira kubahirizwa ku
Itariki atangiriyeho kandl akomeza
kubahirizwa kugeza asheshwe kubera
impamvu iyo ariyo yose mu zikurikira:

7.1.1. Bitgbangamiye iblvugwa murl
aya Masezerano; MTN ishobora
gusesa cyangwa guhagarika
Konti ' y'Ushinzwe.
ubukangurambaga bw'ubucuruzi
rn'uburenganzira bijyanye mu
gihe Ushinzwe
ubukangurambaga bw'ubucuruzi
atubahirijeingingo lyc ariyo yose
y'aya mabwiriza kandi
akananirwa gukosora ayo
makesa mu buryo bunyuze MTN
‘mu gihe kitarenze Iminsl Irindwi
(7). kuva ku munsl yakiriyeho
Inyandiko cyangwa ubutumwa
bugufi (SMS) bimumenyeshao
imiterere  y'amakosa kandi
bimusaba kuyakosora.



7.1.2.

MTN Ishobora gusesa cyangwa
guhagarika Konti  y'Ushinzwe
ubukangurambaga bw'ubucuruzi
n‘uburenganzira bijyanye
bigahita byubahirizwa:

7.1.2.1. Iyo habayeho gufatirag;
gusesa cyangwa
guhagarika ubucuruzi
ku bushake cyangwa
ku ngufu,
by'agateganye
cyangwa burundu
cyangwa iye Ushinzwe
ubukangurambaga
bw'ubucuruzi ari
jsosiyete  hagafatwa
UrMWanzure ]
kuyifunga burundu
cyangwa kuyisesa (aho
bishoboka).

7.1.2.2. lyo Ushinzwe
ubukangurambaga
bw'ubucuruzi,
umunyomigabane
cyangwd  umuyobozi
wayo (iyo ari sosiyete)
bananiwe  kwishyura
imyenda.

7.1.2.3. lyo Ushinzwe
ubukangurambaga
bw!ubucuruzi
agaragaje imyltwarire
idahwitse cyangwa
Ibikorwa by'uburiganya
mu bucuruzi cyangwa
lyo ahamijwe icyaha
gikomeye gihanwa
n‘amaregeko, harimo
n'uburiganya.

7.1.2.4. lyo habayeho gufatira,

gusesd cyangwa

guhagarika ubucuruzi

bwa MTN ku bushake

cyangwa ku ngufu,
by'agateganyo
cyangwa burundu
cyangwa hafashwe
umwanzuro wo
kuyifunga burundu
cyangwa kuyisesa (aho
bishioboka).

8.

‘% 8.1.

8.2,

INCARUKA

Z'ISESWA

RY'AMASEZERANO

Iseswa ry’aya masezerano ku mpamvu

iyo ari yo vyose nhribangamira
ikurikiranwa ry'ibirego byalanzwe
cyangwd ibyumvikanweho na buri

ruhande mbere y'ifarikiy'iseswa.

Nyumd y'iseswa ry'gya masezerano ku
mipamvu iyo ari yo yose:

8.2.1.

8.2.2,

8.2.3.

8.24.

8.2.5,

Amafaranga yose cyangwa
komisiyo zishyurwa hagendewe
ku bireganywa n‘aya
masezerano  bigomba  guhita
byishyurwa.

Ushinzwe ubukangurambaga
bw'ubucuruzi agomba guhita

ahagarika ibikerwa byo kwinjiza
mu kazi gbacuruzi bakoresha
MoMoPay n'intumwa.

Ushinzwe ubukangurambaga
bw'ubucuruzi agomba guhita
asubiza MTN Inyondiko zose,
amakuru y'abadkiriya, urutonde
rw'aobakiriya/abacuruzi afire
cyangwa acunga mu  buryo
butaziguye cyangwa buziguye
n'Ibindl bikoresho byose bifatwa
nk'umutungo wa MTN Ushinzwe:
ubukangurambaga bw'ubucuruzi
yaba afite kandl ikirengera
ikiguzi-cyo kubisubiza.

Ushinzwe ubukangurambaga
bw'ubucuruzi agomba kwemeza
binyuze mu nyandiko ko
yabigenje akyo kandi
akagaragaza.amazing na aderesl
y'undi muntu wese yaba azi ufife
bene izo nyandiko n'amakuru
ufarabyakwd kandi akemerera
MTN ubufatanye mu kugaruza
izo nyandiko n‘amakuru mu gihe
yaba abisabwe.

Ushinzwe ubukangurambaga
bw'ubucuruzi arakaza
uburenganzira bwo guhabwa
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8.3.

9.1.

komisiyo n'andi mafaranga yose
yari yemerewe guhabwa
dreganywa n'aya masezerano.

Ibivugwa muri Iyl ngingo bikomeza
kubahirizwa na nyuma yliseswa ry'ayda
mabwiriza,

GUHAGARIKA BY'AGATEGANYO KONTI
Y'USHINZWE UBUKANGURAMBAGA
BW'UBUCURUZI

MTN ifite uburenganzira bwo guhagarika
by'agafeganyo cyangwa gufunga
burundu konFki y'Ushinzwe
ubukangurambaga bw'ubucuruzl (yose
cyangwa lgice) nta Kubiryozwa ku
mpamvu zikurikira:

%

9.1.1. lyo Ushinzwe ubukangurambaga

bw'ubucuruzi ananiwe
kubahiriza intego
zumvikanyweho igihembwe
kimwe.

9.1.2. Ushinzwe ubukangurambaga
bw'ubucuruzi ananiwe

kubahiriza Iblkublye muri aya
mabwiriza cyangwa andi
mabwlriza agenda atangwa na
MTN.,

9.1.3. lyo Ushinzwe ubukangurambaga
bw'ubucuruzl -akoze ibikorwa
binyuranye n'ibyemewe muri aya
mabwiriza.,

9.14. lyo MTN ifite impamvu [fuma
ikeka ko kont y'Ushinzwe
ubukangurambaga bw'ubucuruzi
yigeze gukoreshwa cyangwa
irimo gukoreshwa mu buryo

buremewe n‘amategeko,
budakwiye cydangwa
bw'uburiganya mu  bikorwa

bihanwa n‘amategeko cyangwa
mu bundi buryo.

9.1.5. Ku yindl impamvu iyo ari yo yose
irenze ubushobozi bwa MTN.

9.1.6. lyo Ushinzwe ubukangurambaga
bw'ubucuruz! asabye ko kontl ye
ifungwa.

10.

10.1.

10.2.

10.3.

10.4.

8.1.7. MTN nfiryozwa ibyangirifse mu
buryo  bulaziguye  cyangwd
buziguye, ibyangiritse byiharlye
cyangwa bitewe: n'ihagarikwa
ry’agareganyo rya konti
y'Ushinzwe ubukangurambaga
bw'ubucuruzi bivugwa mu ngingo
yag, ’

UBURYOZWE N'INDISHYI

MTN Iryoza Ushinzwe ubukangurambaga
bw'ubucuruzi ibikorwa byose
by'amakosd cyangwa uburangare
yakoze cyangwa ibyo yirengagije mu
nshingano ze zikubiye murl aya

Masezerano.
MTN nhiryozwa igihombo, Ibirego,
ibigomba gushyirwa mu bikorwa,

amafaranga yakoreshejwe, ibyangiritse
cyangwa ubundi buryozwe ubwo ari bwo
bwose Ushinzwe ubukangurambaga
bw'ubucuruzi yohuye na bwo cyangwa
yishyuye hagendewe kurl aya mabwiriza,
mu buryo butaziguye cyangwa buziguye,
buteganyijwe cyongwa budateganyijwe.
By'umwihariko, MTN ntiryozwa igihombo
cy'amdfaranga, kubura akazi, Inyungu,
ubwizigame, imarl cyangwa umufungo
w'ubucuruzi Ushinzwe
ubukangurambagd bw'ubucuruzl yagize
uko byaba byagenze Kose.

Ushinzwe: ubukangurambaga
bw'ubucuruzi yishingira Indishyi kandi
arinda MTN iblhombo, Iibyangirika,
ibikorwa, ibirego no gutanga amafaranga
biturutse ku makosa cyangwa ku
burangare bwe cyangwa ku mwirondoro
cyangwa udafite agaciro ‘hashingiwe ku
mpamvu izo arl zo zose.

Aya masezerano ahifa: aseswa lgihe
cyose habayeho guhagarika cyangwa
guresha agaciro uruhushya rw'Ushinzwe
ubukangurambaga bw'ubucuruzi rwo
gukora ku mpamvu iyo ari yo yose.
Ushinzwe: ubukangurambaga
bw'ubucuruzl ntyemerewe kugira lcyo



10.5.

1L

11.1.

i1.2.

12.

12.1.

12.2.

aryoza MTN biturutse kuri iryo hagarikwa

kabene nubwo Iryo hagarikwa cyangwa
teshagaciro ryaba riturutse kurl MTN.

Ibivugwa muri lyi ngingo bikomeza
kiubahirlzwa na nyuma ylihagarikwa
ry'aya mabwiriza ku mpamvu lyo ari yo
yose.

IBYEREKEYE AMAKIMBIRANE

Mu gihe habayeho Impaka cyangwa
amakimbirane hagali yimpande zihuriye
kuri aya Masezerano ku kibazo icyo ari
cyo cyose kivugwa cyangwa gifururse ku
ngingo lyo arl yo yese cyangwa ku
gisobanuro cyayo, impande bireba
ziyakemura mu bwumvikane.

Haseguriwe Ibiteganywa mu glka cya
11.1, lyo impande =zombl zinaniwe
gukemura impaka cyahgwa

amakimbirane mu bwumvikane; ikibazo-
. gishyikirizwa inkiko zibifiiye ububasha

mu Bwandc.
KUGIRA |IBANGA. NO GUTANGA
AMAKURU
Amakuru yose yerekeye ibikorwa;

abakiriya, ubucuruzl, ubumenyl, rekiniki
eyangwa andl makuru yerekeye MTN

kimwe n'urutonde rw'ibiciro rukoreshwa
cyangwa rwacyuye Igihe Ushinzwe
ubukangurambaga bw'ubucuruzi yahawe

cyangwa yabonye kugira ngo atunganye

inshingano ze zivugwa muri aya
mabwirlza bigomba gufatwa nk'ibanga
kandi ntibigomba guhabwa abandi bantu
cyangwa gukoreshwa ku zindi mpamvu
zitarl  izo  byatangiwe, hatabanje
gutangwa -uruhushya rwanditse rwa
MTN.

lyoe bigaragaye ko Ushinzwe
ubukangurembaga bw!ubucuruzl yahaye
ikindi kigo gicuruza'itumanaho cyangwa
yahaye urundi rwego urwo ari rwoe rwose
amakury, inyandiko, ingamba, imibare
cyangwa ibindi ghabwa na MTN cyangwa
impuguke zayo cyangwa dbakozi bayo,
birebana na serivisi za MTN
yarabibasangije, yarabibaganiriyeho
cyangwa yaratumye babibona cyangwa
babimenya, MTN ifite uburenganzira bwo

12.3.

12.4.

13.

13.1.

13.2

gusesa aya Masezerano nfa nreguza
kandi ikishyuza indishyi z'ibyangiritse

kubera amakuru Ushinzwe
ubukangurambaga bw'ubucuruz!
yatanze.

Ushinzwe ubukangurambaga

bw'ubucuruzi ashobora guha abakozi
b'urwegs nhgenzuramikorere Inyandiko
zose, raporo n‘amakuru yose bikenewe
kandi ku gihe igihe cyose urwo rwego
rubisabye. Haseguriwe iblvugwa muri iki
gika, serivisl zitangwa n'Ushinzwe
ubukangurambaga bw'ubucuruzi
zishobora gukorerwa igenzura n'urwo
rwego.

Igika ecya 121 nlleya 12.2 bikomeza
kubahirizwa na nyuma yihagatikwa
ry‘aya Masezerano ku mpamvu fyo-arl yo
yose.

KURINDA UMUTEKANO W'AMAKURU
NO KUBIKA IBANGA

Amakuru yose avuye kuri MTN cyangwa
ku ntumwa n‘abacuruzi  (uruhande
ruranga amakury) chabwa Ushinzwe
ubukangurambaga bw'ubucuruzi
{uruhande rwakird amakuru) mu buryo
butaziguye cyangwa buziguye mu rwego
rwo gushyira mu bikorwa aya
Masezerane agumya kuba umulungo
bwite w'uruhande rwayatanze. Uruhande
rwakira amakuru rugomba kuyashyiraho
ikirango, Ikimenyetso biyatandukanya
n'ayandi makuru rubltse kandi-akabikwa
mu mashini yarwo uko ateye. Uruhande
rwakira amdkuru rwishinglra kandi
rwishyura indishyi z'akababaro uruhande
rwatanze amakuru rushobora guterwa
n'ibibazo, Ibirego cyangwa igihombo
bishobora kuba ku ruhande rwatanze
amakuru bikomoka ku kutubahiriza
k'uruhande ‘rwakira amakurg blvugwa
mu gikacya 13.1.

Ushinzwe ubukangurambaga
bw'ubucuruzi afata ingamba zishoboka
kugira: ngo abungabunge umwimerere
wlamakuru y'umukitiye kandi ayarinda
ihindurwa cyangwa irakarag, Iyangirika
cyangwa isenywa.
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ngo agerageze gukora iglkorwa

gishobora kunyuranya
n‘amategeko yo  kurwanya
iyezandonke n'ibikorwa

bishyigikira lrerabwoba kandi ko
azageza ayo makuru kuri MTN
igihe bibaye ngombwa cyangwa
abisabwe na MTN; nfa kiguzl,
kugira ngo yubahirize inshingano
zayo zijyanye . no kurwanya
iyezandonke niblkorwa
bishyigikira irerabwoba.

15.3. Hatitfawe ku yindi ngingo Iyoc arl yo yose
y'‘aya Masezerano, MTN ishoborg gusesa
aya Masezerano cyangwa guhagarika
amafaranga yishyurwa hashingiwe ku
biteganywa muri aya Masezerano igihe
cyose ibonye amakuruy yizewe kandi mu
bushishozi ‘bwayo agoragaza ko
Ushinzwe ubukangurambaga
bwubucuruzi {cyangwa abakozi be,
abagiranye ng we amasezerano yo
kumukorerd) batubahiriza ibikubiye muri
Iyl ngingo. MTN ifite- uburenganzira bweo
gukorera Ushinzwe ubukangurambaga
bw'ubucuruzi igenzura kugira ngo yizere
neza ko Ushinzwe ubukangurambaga
bw'ubucuruzi yubahiriza Inshingano ze
zikubiye murl aya Masezerano cyangwda
ko nta kwica amategeko kwabayeho
kandi  Ushinzwe ubukangurambaga
bw'ubucuruzi agomba korchereza mu
buryo busesuye iryo genzura cyangwad
iperereza nta kiguzi.

16. KUBAHIRIZA AMATEGEKO

16.1. Ushinzwe ubukangurambaga

bw'ubucuruzi agomba:

16.1.1. Kubahiriza ku kiguzi cye
amategeko yose yashyizweho no
gukurikiza amabwiriza yakanzwe

n'urwego ngenzuramikorere
rubifitiye ububasha ajyanye no
kurangiza Inshingano ze

zirebana n'ibivugwa muri aya
Masezerano; no

16.1.2. Kudakoresha cyangwa gutuma
abandi  bakoresha serivisi
Z'umuyoboro -cyangwa ibindi

bikoresho  by'itumanaho  ku
mpamvy zidakwiye,
Z'urukozasoni cyangwa
zinyuranyije n'amategeko; no

16.1.3. Kudakoracyangwa kwirengagiza
lgikorwa ku ‘buryo bishobora
kubangamira cyangwa kwangiza
umunfiy, umutungo, umuyoboro
witumanaho cyangwa gutuma
serivisl zlumurongo zangirika
cyangwa habaho kuzirogoya mu
buryo ubwo dri bwo bwose.

16.2. Ushinzwe ubukangurambaga
bw'ubucuruzi yiyemeje kubdhiriza, ku
kiguzi cye, dmabwiriza yose atangwa na
MTN arebana no kubchiriza. ifangwa
ry'uruhushya  rukoreshwa  cyangwa
Ibisabwa n'urwego ngenzuramikorere,

17. 1KIGUZ)

lyo harl uruhande rusabye umwunganizi ‘mu
nkiko gutera intambwe zo kubahiriza
uburengonzira bwarwo buvugwa ‘murl aya
Masezerano; uruhandé rwateshulse ku
nshingano rwishyura amafaranga. yose:
atangwa  n'uruhande rwahemukiwe mu
kwishyuza cyangwa gusaba ubutabera (ku
mwunganizi mu nkike ne ku mukiriya) yatanzwe.
n'uruhande rwahemukiwe kubera izo mpamvu,
hatitawe ku kuba harabayeho tkurikiranwa mu
nkiko cyangwaritarabayeho ghubwo kubera ko
ayo mafaranga yatanzwe,

18. [INGINGO RUSANGE
18.1. Guhinduraaya Masezerano

Guhindura ‘aya Masezerano, kuyahagarika ku
bwumvikane, kuyavugurura cyangwa
kongeramo ingingo nfibigira agaciro cyangwa
ngo byubahlrizwe keretse gusa Iigihe lzo
mpinduka zikozwe kand! zlkemezwa na MTN.

18.2. Imbumbe y'Amasezerano

lyi nyandiko n‘umugerska wayo blkubiyemo
imbumbe y'Amasezerano hagall yimpande
zombi ‘arebana n'ibiyakubiyemo kandi ‘nra
ruhande rufegetswe kubahiriza ibikorwa,
imvugo, ubwishinglre, amasezerano cyangwa



ibindi bisa na byo bitagaragara murl lyi
nyandiko.

18.3. Kutabangamira MTN

Kwihanganira Ushinzwe ubukangurambaga
bw'ubucuruzi, kumworohereza cyangwda
kumwongerera igihe ntibigomba kubangamira
MTN cyangwa kuyibuza gukoresha bumwe mu
burenganzira bwayo mu gihe kizaza.

18.4. Kwegurira no gutanga ububasha

Ushinzwe ubukangurambaga bw'ubucuruzi
ntiyemerewe, mu gihe <c¢yose afabanje
kubyemererwa na MTN mu nyandiko, kwegurira
ububasha-undi muntu cyangwa kwemerera undi
muntu gukoresha uburenganzira bwose
cyangwa igice cyabwo bw'uruhushya bivugwa
muri aya Masezerano. MTN ntirebwa n'iyi nzitizi
kandi Ushinzwe ubukangurambaga
bw'ubucuruzi yemeye ko MTN ishobora
kwegurira undi muntu uburenganzira cyangwa
inshingano zays no guhagararirwa murl aya
masezerano.,

18.5. Gutanywa kw'lngingo

Ingingo lyo ari yo yose iri muri-aya Masezerano
Inyuranyije n'amategeko, Iitakaza dgaciro
cyangwa ntibe Igitegetswe Ifatwa nk'itarigeze
kubaho kandi igakurwa mu Masezerano nta
gutesha agaciro inglnéo zisigaye <z'aya
Masezerano kandi nkigira ingaruka ku
iyubahirizwa ry'inglngo zisigaye.

18. AMATEGEKO AGENGA AYA
MASEZERANO

Aya Masezerano n'lbibazo byose cyangwa
amakimbirane blyakomokaho cyangwa
biyashamikiyeho bigengwa n'amategeko y'u
Rwanda.

10



It

"DSONDWD,AD ayid

niu amzopAg pmIoMIgLU 2AUDAlZ oAIsiuioy pminAYsHNY
“NPUNING DAMYLIDBDYI 24 [Juo)

QI 2ULMPMIAWT DMBUDAD DSOY 1pUL] oynIPBDIRIDY P
DMBUDAD NyoJoB DA O0JNDU MY MW PSSO owaAignso
1Zninangn,mq pBoqupandupyngn  aMzZUIYs A}
‘(¥T) suBU

goAwnipw  DYUDSDWD  OAUDBRiDBOAG  DA{UDEDYNS
DMUSIUDUL DMZLISUDUDUIMY DIMLINYL UIgoy DA DSOY|
‘alagil bAI DSOXILA DUINAU DMZIIBUDUDLY MY

"ISIAIIES DBUD|NS ou SAUDAID aAl1DJD3DYIAN
ZNAnonwn  pMBUDAS  NLW @ bu  8MDUDA DZIIMQDWD
allyognin Znanongnmg  b3OqUIDIN3UDYNGN aMZUIUS =

pmBUDAD

22038 03D LNW 1IZNINSNGN 9MZUIYSH NLIW DM
1zoynuwin afoyseAusiligpiD Di3.103N3 oMDLDA oY,z IgIguiA
9ZUDY DJBIOYN [ZNIN2hqNmQ D3DGUIDINBUDHNQN SMZUIYS =

DMIIDBDYDU]
ZaNangnMg  b3pquipanBupyngn smzulysnA  uoy]
IZnanangnmq
pBpqWIDINBUDINGN. BMZUIYSN DMADYlq DypAgpundu
oMesajowp,u  uMpWpMe oBamd N oAg  oubyqgi

(0¥oqoysiq
oyn) ADJOWOW - BYS3IODG IZNAN2 DD/ DMWINGUL,Z
oipupAulz |doy DUDJDBISOPNY OU  fZiNohgn  ploXn3
0z pAysndwiLu DMUINJULA NJUNWDBUDPUl DINZUSBDINY  »
(WAM) PMLUNJULM OIOPUOIIMUI NW DMQDSIG DZIYDATYNY =

DxnJpsuj

pAMIOHIB|

"NLW £g znanongn, A4

BIBQIUDIB]| SMZUIYSDE N IGIL SAIDMIIAW] DAUNYNSE 0MJ 0FaMI N DMZIIYDGNMI (OUDLIqI} 0AGDZ DYNIDBUY, U 8MBWBJIG DMION]GIMA DALMY NE 3PUOININ

¥ YIIHIDNWN



