
 

 

AMABWIRIZA AGENGA ABACURUZI BAKORESHA 
MOMOPAY 
 
Aya Mabwiriza hamwe n’ifishi isaba ndetse n’amabwiriza 
ngengamikorere (byose hamwe byitwa "Amasezerano") bikubiyemo 
imbumbe y’amabwiriza agenga Umucuruzi uri muri Sisitemu ya 
MOBILE MONEY RWANDA yo kwishyurana hakoreshejwe uburyo 
bwa MoMo Pay (mu ngingo zikurikira bwitwa Serivisi zo kwishyura 
umucuruzi hakoreshejwe uburyo bwa MoMoPay) kandi asimbuye 
andi masezerano yose MOBILE MONEY RWANDA yagiranye 
n’umucuruzi ajyanye no gutanga Serivisi zo kwishyura umucuruzi 
kuri Mobile Money. Mu gushyira mu bikorwa ibikubiye muri iyi 
nyandiko Wowe (Umucuruzi) wemeje ko wasomye witonze kandi 
wumvise amabwiriza akubiyemo kandi wiyemeje kuyubahiriza. 
 
1. IBISOBANURO BY’AMAGAMBO 
 
1.1. Muri aya Masezerano, uretse aho bisobanurwa ukundi, 

amagambo akurikira afite ibisobanuro bikurikira: - 
 

1.1.1. Umunsi w'akazi”: umunsi uwo ari wo wose w'icyumweru 
uretse ku wa gatandatu, ku cyumweru, iminsi y’ikiruhuko 
iteganywa n’amategeko cyangwa ikiruhuko cyagenewe 
amabanki muri Repubulika y'u Rwanda. 

1.1.2. "Kashi": amafaranga y’u Rwanda, nk’uko bisabwa, 
ashobora gutangwa mu buryo bw’ikoranabuhanga 
n'Umukiriya nk'ubwishyu akoresheje Sisitemu ya Mobile 
Money agashyirwa kuri konti ya Mobile Money (MoMoPay) 
y'umucuruzi; ashobora kandi kwishyurwa umucuruzi igihe 
umucuruzi ahaye MOBILE MONEY RWANDA Amabwiriza 
asaba kubikuza. 

1.1.3. "Konti ya Mobile Money y’umucuruzi" cyangwa "Konti 
ya MoMopay": konti ya Mobile Money cyangwa MoMoPay 
muri MOBILE MONEY RWANDA ikoreshwa n'umucuruzi 
kandi akayikoresha mu kwakira ubwishyu bw’abakiriya. 

1.1.4. "Amakuru y'ibanga": amakuru y’ingeri zose, porogaramu, 
imfashanyigisho, ibitekerezo bijyanye n’uburyo bwo 
kwamamaza, ibicuruzwa, iterambere, ubucuruzi, imari 
n’amabanga y’ubucuruzi, kimwe n’andi makuru y’agaciro 
yihariwe n’uruhande urwo ari rwo rwose mu zigiranye 
amasezerano kandi atazwi n’imbaga, (yaba afatwa 
cyangwa adafatwa “nk’amakuru y'ibanga” n'Uruhande 
urwo ari rwo rwose, yaba yanditse, ari mu majwi cyangwa 
mu buryo bw’ikoranabuhanga) kimwe n'andi makuru yose 
yagaragajwe neza n'Uruhande “nk’amakuru y'ibanga” 
cyangwa bigaragara ko ari ibanga kubera imiterere yayo 
cyangwa uburyo ashyirwamo ahagaragara kandi harimo 
n’ibikubiye muri aya Masezerano. 

1.1.5. "Umukiriya": umuntu ukoresha Mobile Money wifashisha 
Sisitemu ya Mobile Money ya MOBILE MONEY RWANDA 
kugira ngo yishyure umucuruzi kandi n’ijambo “Abakiriya” 
rigomba kumvikana rityo. 

1.1.6. "Konti ya Mobile Money y’Umukiriya": konti ya Mobile 
Money ikoreshwa n’Umukiriya yinjiriye kuri terefone ye 
igendanwa kandi umukiriya akaba ashobora gukoresha iyo 
konti mu kwishyura umucuruzi. 

1.1.7. "EFT": ihererekanya ry’amafaranga mu buryo 
bw’ikoranabuhanga ava kuri konti y’indagizo ajya kuri konti 
y’umucuruzi muri banki harimo ariko bitagarukira ku 
ihererekanya ry’amafaranga yo mu buryo 
bw’ikoranabuhanga no kwishyurana bikorewe umwanya 
umwe. 

1.1.8. "Itariki y’itangira": itariki umucuruzi ashyize umukono kuri 
aya Masezerano cyangwa igihe MOBILE MONEY 
RWANDA ifunguriyeho konti ya MoMoPay iyo bikozwe 
mbere y’itariki yo gushyira umukono ku masezerano bitewe 
n’impamvu iyo ari yo yose. 

1.1.9. "Amafaranga ari mu buryo bw’ikoranabuhanga": 
agaciro ko mu buryo bw’ikoranabuhanga katanzwe na 
MOBILE MONEY RWANDA kandi gahesha uburenganzira 

bwo kubona amafaranga ahwanye na Kashi yabitswe kuri 
konti y’indagizo. 

1.1.10.  “Konti idakorwaho mbere yo kwemererwa”: konti 
y’indagizo ya MOBILE MONEY RWANDA ifunguye mu kigo 
cy’imari (banki) cyemewe ikoreshwa mu koroshya 
ihererekanya ry’amafaranga kuri Mobile Money. 
 

1.1.11. "Uburenganzira ku mutungo bwite mu by'ubwenge": ku 
mpande bireba, uburenganzira bw’uruhande ku mutungo, 
ububasha n’inyungu ku mazina, ibimenyetso, ibirango, 
uburenganzira bw’umuhanzi, impamyabuvumbuzi n’undi 
mutungo wose mu by’ubwenge uko waba uteye cyangwa 
usobanurwa kose urwo ruhande rwabonye kuva ku Itariki 
y’itangira ry’aya masezerano cyangwa nyuma yayo. 

1.1.12. "Isuzuma rya KYC": ubushishozi bwo kumenya Umukiriya 
bikorwa n’umucuruzi aho acururiza kugira ngo amenye 
umwirondoro w’abakiriya bimusaba kureba no guhuza 
amakuru y’indangamuntu na konti ya Mobile Money 
ivuyeho ubwishyu. 

1.1.13. "Kode cyangwa Nomero y'umucuruzi": kode 
yoherezwaho cyangwa nomero yashyizweho na MOBILE 
MONEY RWANDA kugira ngo imenye Konti z'Abacuruzi za 
Mobile Money. 

1.1.14. "Serivisi yo kwishyura umucuruzi kuri Mobile Money" 
cyangwa "Serivisi": serivisi yo kwishyura itangwa na 
MOBILE MONEY RWANDA umucuruzi akoresha mu 
rwego rwo kwakira ubwishyu bw'abakiriya kandi ishobora 
gukoreshwa no mu bindi bikorwa igihe bibaye ngombwa. 

1.1.15. "Inyandiko zikoreshwa": ifishi isaba, hamwe 
n'amabwiriza agomba kubahirizwa n'Umucuruzi cyangwa 
n’Abari muri Sisitemu. 

1.1.16. "Ubwishyu": kohereza amafaranga ava ku mukiriya ajya 
ku mucuruzi kugira ngo umukiriya yishyure ibicuruzwa na 
serivisi akoresheje Mobile Money kuri terefone ye. 

1.1.17. "Sisitemu ya Mobile Money" cyangwa "Mobile Money": 
Sisitemu ikoreshwa na MOBILE MONEY RWANDA kugira 
ngo yoroshye ubucuruzi bw’ikoranabuhanga harimo no 
gutanga Serivisi zo kwishyura umucuruzi kuri Mobile 
Money. 

1.1.18. "Ukoresha Mobile Money" cyangwa "Uri muri Sisitemu 
ya Mobile Money": umucuruzi cyangwa umukiriya 
cyangwa undi muntu uwo ari we wese harimo na MOBILE 
MONEY RWANDA uri muri Sisitemu ya Mobile Money. 

1.1.19. "Urubuga rwa Mobile Money": urubuga ruri kuri 
https://www.Mobile Money Rwanda.co.rw/momo/ 

1.1.20. "MSISDN": nomero yihariye ihabwa umufatabuguzi 
ukoresha Mobile Money, imutandukanya n’abandi ku 
muyoboro wa MOBILE MONEY RWANDA kandi ikoreshwa 
mu guhuza umukiriya n’abandi bafatabuguzi. 

1.1.21. "Ibikoresho bya MOBILE MONEY RWANDA": ikintu icyo 
ari cyo cyose cyangwa ibikoresho byose byakoreshejwe, 
cyangwa bigize umutungo wa MOBILE MONEY RWANDA 
hagendewe kuri aya Masezerano. 
"Umuyoboro": Sisitemu rusange y’itumanaho rigendanwa 
("GSM") ikoreshwa na MOBILE MONEY RWANDA kandi 
ikwirakwijwe hose ku butaka bwa Repubulika yu Rwanda 
nk’uko biteganywa na MOBILE MONEY RWANDA. 

1.1.22. "Ihererekanya ry’amafaranga": (muri aya mabwiriza) 
ubwishyu buva ku bakiriya bishyura abacuruzi, kimwe 
n’ihererekanya ry’amafaranga hagati y’umucuruzi n’undi. 

1.1.23. "Konti y’indagizo": konti yo kubitsa cyangwa konti iri muri 
banki y’ubucuruzi cyangwa mu mabanki ibikwaho 
amafaranga yatanzwe muri Sisitemu ya Mobile Money 
abikwa n’ucunga iby’abandi w’umwuga mu izina ry’abari 
muri Sisitemu ya Mobile Money. 

1.1.24. "Urubuga rwo kuri murandasi rufasha umucuruzi": 
Urubuga rwo kuri murandasi rufasha umucuruzi kureba 
amakuru ajyanye na konti ya Mobile Money ye harimo 
ibyakoreweho, amafaranga ari kuri konti ye kandi 
rushobora kwifashishwa mu bikorwa by’ihererekanya 
ry’amafaranga. 



 

 

1.1.25. "Amabwiriza asaba kubikuza": amabwiriza umucuruzi 
aha MOBILE MONEY RWANDA asaba guhabwa 
amafaranga afite kuri Konti y’indagizo. 

 
1.2. Muri aya Masezerano (harimo n’izindi ngingo), usibye aho 

bisobanurwa ukundi:  
 
1.2.1. Ibivugwa kuri buri ngingo bisobanura kimwe n'ingingo zose 

z'aya Masezerano. 
 
1.2.2. "Impande" ni impande zihuriye kuri aya Masezerano ari zo 

MOBILE MONEY RWANDA n’Umucuruzi naho "Uruhande" 
ni rumwe muri izi mpande zombi bitewe n’uvugwa muri iyi 
nyandiko. 

1.2.3. Ijambo "umuntu" rikubiyemo umuntu usanzwe, isosiyete, 
umushinga w’ubucuruzi utari sosiyete, ikigo cy’ubwizerane, 
amasosiyete yishyize hamwe, ishyirahamwe, isosiyete 
yemewe n'amategeko, leta, ikigo cya leta, urwego rwa leta 
cyangwa ikigo cy’ubucuruzi; na 

1.2.4. Imitwe y’ingingo yakoreshejwe mu buryo bwo gufasha 
kandi nta ngaruka igira ku miterere n’igisobanuro by’aya 
Masezerano. 

 
2. IGIHE AMASEZERANO AZAMARA 
 
2.1. Haseguriwe ingingo z’iseswa mbere y’igihe nk’uko 

biteganyijwe muri aya Masezerano, aya Masezerano 
azamara amezi cumi n'abiri (12) (“Igihe fatizo”) uhereye ku 
Itariki y’itangira. 

 
2.2. Igihe fatizo kivugwa mu gaka ka 2.2 nikirangira, igihe 

cy’aya Masezerano kizahita kivugururwa nta nkomyi mu 
gihe cy’amezi cumi n'abiri (12) (buri ncuro yitwa 
"Amasezerano avuguruye") nta gihindutse ku ngingo z’aya 
mabwiriza cyangwa nk’uko ashobora guhindurwa mu 
nyandiko uretse mu gihe asheshwe hakurikijwe ibikubiye 
muri aya Masezerano. 

 
3. IMIKORERE N’IBITEGANYWA N’AYA MABWIRIZA 

 
3.1. Umucuruzi yiyemeje kubahiriza uburyo bw’imikoreshereze 

ya Mobile Money/MoMoPay nk’uko buzagenda bugenwa 
cyangwa buhindurwa na MOBILE MONEY RWANDA. 

 
3.2. Gukoresha Serivisi ya Mobile Money cyangwa MoMoPay 

bikozwe n’umucuruzi bigomba gukurikiza ibikubiye muri aya 
Masezerano hamwe n’andi mabwiriza yumvikana ashobora 
kumenyeshwa umucuruzi, Amabwiriza agenga abakiriya 
n’andi mabwiriza yose cyangwa amatangazo MOBILE 
MONEY RWANDA ishobora kujya ishyira ahagaragara. 

 
3.3. Iyo habayeho kugongana cyangwa kudahuza hagati y’aya 

Masezerano, inyandiko ngengamikorere cyangwa 
Amategeko agenga imikoreshereze ya serivisi za Mobile 
money, icyo gihe aya mategeko ni yo akurikizwa. 

 
3.4. Igihe icyo ari cyo cyose, MOBILE MONEY RWANDA 

ishobora guhagarika, kunoza, guhindura, gusimbuza, 
gukuraho cyangwa gushyiraho imfashanyigisho muri Serivisi 
y’umucuruzi ya Mobile Money, ibanje kubimenyesha 
Umucuruzi cyangwa abari muri Sisitemu. 

 
3.5. Kuva ku Itariki y’itangira ry’aya Masezerano no mu gihe 

azamara, MOBILE MONEY RWANDA igomba: 
 

3.5.1. Kugeza ku bakiriya no ku mucuruzi Serivisi yo kwishyura 
umucuruzi kuri Mobile Money binyuze mu gutanga Kode 
imwe y’umucuruzi cyangwa nyinshi abakiriya bashobora 
kwifashisha bamwishyura kuri konti ya Mobile Money 
binyuze muri Serivisi yo kwishyura umucuruzi ya Mobile 
Money/MoMoPay. Kugira ngo byumvikane neza, Kode 

imwe y’umucuruzi cyangwa nyinshi zikomeza kuba 
umutungo wa MOBILE MONEY RWANDA kandi MOBILE 
MONEY RWANDA ishobora, ibanje kubimenyesha 
umucuruzi, guhindura nomero, kwimura nomero, kongera 
gutanga nomero cyangwa gukuramo nomero imwe 
y’umucuruzi cyangwa nyinshi ARIKO ikirinda guhindura 
amafaranga asigaye kuri konti ya Mobile Money 
y’umucuruzi (hashingiwe ku biteganywa mu gaka ka 3.6.5). 

3.5.2. Gutanga uburenganzira bwo kwinjira ku rubuga rwa Mobile 
Money umucuruzi ashobora gukoresha mu gucunga Konti 
ye ya Mobile Money (aho bishoboka). Kugira ngo 
byumvikane neza, urubuga rwa Mobile Money ni umutungo 
bwite kandi amakuru yose arubikuweho (arimo ariko 
atagarukira ku nyandiko, amafoto afatiwe kuri ekara, 
n’ibindi) bifatwa nk’amakuru y’ibanga. 

3.5.3. Gutanga serivisi zunganira umucuruzi no gukemura 
ibibazo byose byagaragajwe n’umucuruzi bijyanye 
n’imikoreshereze yo kwishyurwa kuri Mobile 
Money/MoMoPay. 

3.5.4. Gushyira kuri konti ya Mobile Money y’umucuruzi 
amafaranga yishyuwe n’abakiriya bakoresheje Sisitemu ya 
Mobile Money. 

 
3.5.5. MOBILE MONEY RWANDA igira uburenganzira, aho 

bisabwa n’aya Masezerano cyangwa n’amategeko, bwo 
gufatira amafaranga mu gihe kirenze igihe gisanzwe cyo 
kuyatanga ku bikorwa bigaragara ko bikemangwa ku 
bijyanye n’iyezandonke, uburiganya n’ibindi bikorwa 
by’ubugizi bwa nabi cyangwa binyuranyije n’amategeko. 

3.5.6. Gutanga serivisi zunganira umucuruzi mu gukemura 
ibibazo by’abacuruzi harimo ibibazo byagaragajwe 
n’abakiriya binyuze mu miyoboro iri ku rubuga rwa Mobile 
Money. 

 
3.6. Kuva ku Itariki y’itangira ry’aya Masezerano no mu gihe 

azamara, umucuruzi agomba: - 
 
3.6.1. Guhuza ubwishyu bwakiriwe kuri Sisitemu ya Mobile 

Money anyuze ku rubuga rwa Mobile Money kuri 
murandasi rufasha umucuruzi ko habayeho ubwishyu 
kandi, bigakorwa bitarenze amasaha makumyabiri n’ane 
(24) nyuma y’ubwishyu. 

3.6.2. Gutangaza amafaranga akatwa ku bwishyu (niba umukiriya 
ari we ugomba kwishyura amafaranga y’ihererekanya 
cyangwa igice cyacyo). 

3.6.3. Kwanga ubwishyu bwose butubahirije Isuzuma rya KYC. 
3.6.4. Kwemerera MOBILE MONEY RWANDA gukata 

amafaranga ya serivisi na komisiyo kuri Konti ya Mobile 
Money y’umucuruzi kubera gutanga Serivisi yo kwishyura 
umucuruzi kuri Mobile Money. 

3.6.5. Gutanga serivisi z’indashyikirwa zunganira umukiriya ku 
bakiriya batanga ubwishyu zirimo, ariko zitagarukira ku 
guha abakiriya umurongo ubafasha kugaragaza ibibazo 
bijyanye n’ubwishyu baha umucuruzi binyuze muri 
Sisitemu ya Mobile Money/MoMoPay. 

 
3.7. Umucuruzi yiyemeje ko igihe cyose agomba kubahiriza 

ibikubiye muri aya Masezerano hamwe n’andi mabwiriza 
MOBILE MONEY RWANDA ishobora kumumenyesha mu 
nyandiko cyangwa yajya atangazwa ku rubuga rwa 
MOBILE MONEY RWANDA. 

 
3.8. Umucuruzi yiyemeje kubahiriza amabwiriza cyangwa 

amatangazo yose ashobora kujya atangwa na MOBILE 
MONEY RWANDA ajyanye no gukemura amakimbirane 
y’abakiriya no kurengera umuguzi. 

 
 
 
 
 



 

 

4. GUFUNGURA KONTI Y’UMUCURUZI YISHYURIRWAHO 
 
4.1. Aya Masezerano atangira gukurikizwa ku munsi 

ashyizweho umukono n’umucuruzi cyangwa nyuma y’uko 
MOBILE MONEY RWANDA ifunguye Konti ya MoMoPay 
nyuma yo kuzuza ibisabwa n’isuzuma rya KYC ryakozwe 
na MOBILE MONEY RWANDA ku mucuruzi iyo bikozwe 
mbere y’itariki yo gushyira umukono kuri aya masezerano 
bitewe n’impamvu iyo ari yo yose. 
 

4.2. Mbere yo gufungura Konti ya MoMoPay, umucuruzi 
agomba kureba ko yahaye MOBILE MONEY RWANDA 
ibyangombwa bikenewe mu Kumenya umukiriya (KYC) 
nk’uko byateganyijwe na MOBILE MONEY RWANDA. 

 
4.3. MOBILE MONEY RWANDA ikora ibikenewe byose kugira 

ngo igenzure uko umucuruzi yujuje ibyangombwa 
nkenerwa, yasanga umucuruzi yatanze ibyangombwa bya 
KYC byuzuye, ikamufungurira konti ya MoMoPay azajya 
yishyurirwaho. 

 
4.4. Iyo umucuruzi adatanze ibyangombwa nkenerwa bya KYC 

nk’uko bigaragara mu gaka ka 4.2 kavuzwe haruguru, 
cyangwa akananirwa kuzuza nibura iby’ibanze bisabwa 
bya KYC, MOBILE MONEY RWANDA yirinda gufungura 
Konti Mobile Money/MoMoPay umucuruzi yishyurirwaho 
kandi ikabimumenyesha (icyo gihe aya Masezerano 
ahinduka impfabusa). Kugira ngo byumvikane neza, kuba 
MOBILE MONEY RWANDA yanze gufungura Konti 
umucuruzi yishyurirwaho ntabwo biha umucuruzi 
uburenganzira bwo kwinubira icyemezo cya MOBILE 
MONEY RWANDA cyangwa ubwo gutanga ikirego icyo ari 
cyo cyose gishinja MOBILE MONEY RWANDA hashingiwe 
kuri aya Masezerano. 

 
4.5. Ibikoresho MOBILE MONEY RWANDA yatanze cyangwa 

byatanzwe kubera inshingano za MOBILE MONEY 
RWANDA zivugwa hano (byaba byaratanzwe n’abacuruzi 
bayo, abagiranye na yo amasezerano cyangwa mu bundi 
buryo) bikoreshwa mu gushinga no gutanga serivisi 
z’umucuruzi bikomeza kuba umutungo wihariye wa 
MOBILE MONEY RWANDA kandi uretse iyo byavuzwe mu 
buryo bweruye muri aya Masezerano, ntibishobora guha 
umucuruzi uburenganzira ubwo ari bwo bwose ku 
bikoresho MOBILE MONEY RWANDA yatanze cyangwa 
byatanzwe kubera inshingano za MOBILE MONEY 
RWANDA zivugwa hano. MOBILE MONEY RWANDA 
ishobora kwisubiza ibyo bikoresho igihe icyo ari cyo cyose 
ndetse ku bushake bwayo. 
 

5. GUSUBIZA AMAFARANGA YAYOBYE 
 
Umucuruzi agomba guhita atangira kandi agatunganya ibikorwa byo 
gusubiza amafaranga iyo bigaragara ko ahawe ubwishyu kubera 
kwibeshya. Iyo impande zombi zinaniwe kumvikana ku isubizwa 
ry’amafaranga, MOBILE MONEY RWANDA ishobora ku bushake 
bwayo guhitamo gusubiza ubwishyu umukiriya uvuga ko yayayobeje 
amafaranga iyo bibaye ngombwa cyangwa igafatira ubwishyu kugira 
ngo hakorwe iperereza cyangwa hubahirizwe amabwiriza yatanzwe 
n’inzego ngenzuramikorere, inkiko cyangwa urundi rwego rubifitiye 
ububasha. 
 
6. UKO IHEREREKANYA RY’AMAFARANGA RIKORWA 
 
6.1. Serivisi y’umucuruzi ya Mobile Money ifasha abakiriya 

kwishyurira kuri konti ya Mobile Money/MoMoPay 
y’umucuruzi bikorewe kuri terefone zigendanwa z’abakiriya 
zabaruwe. 

 
6.2. Buri hererekanya rigomba kubahiriza umubare 

w’amafaranga ntarengwa nk’uko uteganywa mu mabwiriza 

yatanzwe na Banki Nkuru y’u Rwanda ashobora 
kuvugururwa na Banki Nkuru ku bushake bwayo. Ivugurura 
iryo ari ryo ryose rimenyeshwa umucuruzi bidatinze. Kugira 
ngo bisobanuke neza, MOBILE MONEY RWANDA ifite 
uburenganzira bwo kugena umubare w’amafaranga 
ntarengwa ku bwishyu ku bushake bwayo kandi ibanje 
kubimenyesha umucuruzi uwo mubare upfa kuba uri munsi 
y’umubare w’amafaranga ntarengwa uteganywa na Banki 
nkuru y’Igihugu. 

 
6.3. Ubwishyu bwakozwe n’abakiriya bwoherezwa kuri konti ya 

Mobile Money/MoMoPay y’umucuruzi na we akaba 
ashobora gukoresha ayo amafaranga abinyujije ku 
Ntumwa za MOBILE MONEY RWANDA, ku Ntumwa nkuru 
(Master Agents) cyangwa kuyabikuza no kwimurira ubwo 
bwishyu kuri konti ya banki yihitiyemo cyangwa kuri nomero 
bwite y’umufatabuguzi. 

 
6.4. MOBILE MONEY RWANDA yiyemeje kureba ko amakuru 

yashyizwe muri Sisitemu ari ukuri kandi ajyanye n’ibihe. 
Icyakora, MOBILE MONEY RWANDA ntishobora 
kuryozwa igihombo icyo ari cyo cyose umucuruzi cyangwa 
abakiriya be bashobora guhura na cyo iyo ayo makuru 
yangijwe n’umucuruzi, abakozi be cyangwa abandi bantu 
bashobora kuyageraho mu buryo butemewe cyangwa 
kubera amakuru ayo ari yo yose atari impamo yatanzwe 
n'umukiriya. 

 
6.5. Nta na rimwe umucuruzi yemerewe gukoresha Konti 

y’umucuruzi/MoMoPay inyuzwaho ubwishyu ku bikorwa 
byose bitari ubuguzi bwakozwe n’abakiriya ku bikorwa 
by’bucuruzi umucuruzi yasabiye iyo konti. Kurenga kuri iyi 
ngingo bifatwa nko kutubahiriza aya mabwiriza kandi 
bishobora gutuma Konti y’umucuruzi inyuzwaho 
ubwishyu/MoMoPay ihagarikwa by’agateganyo cyangwa 
ifungwa burundu. 
 

7. INGANO Y’AMAFARANGA AHEREREKANWA 
N’AMAFARANGA YA SERIVISI 

 
7.1. Serivisi irishyurwa kandi MOBILE MONEY RWANDA 

igenda itangaza amafaranga yishyurwa kuri serivisi hamwe 
n’ingano y’amafaranga ahererekanywa. MOBILE MONEY 
RWANDA ishobora kandi kujya itangaza impinduka ziba ku 
mafaranga yishyurwa kuri serivisi. 
 

7.2. Amafaranga yishyurwa n’abakiriya bakoresheje Sisitemu 
ya Mobile Money ashobora gushyirirwaho ingano 
ntarengwa muri Sisitemu ya Mobile Money nk’uko 
byatangajwe na MOBILE MONEY RWANDA (Amafaranga 
yishyurwa kuri Serivisi n’agaciro k’igikorwa) cyangwa 
nk’uko bishobora kujya bihindurwa na MOBILE MONEY 
RWANDA mu nyandiko. 

 
8. KUGIRA IBANGA 
 
8.1. Buri ruhande rwiyemeje kandi rwijeje ko ruzagira ibanga 

amakuru yose arebana hamwe n’atanzwe n’urundi 
ruhande rubona biturutse kuri aya Masezerano no 
kuyagirira ibanga nk’iryo rugirira amakuru yarwo bwite. 

 
8.2. Buri ruhande rwiyemeje kutagira undi muntu uwo ari we 

wese rumenyesha amakuru y'ibanga y’urundi rutabanje 
kubiherwa uruhushya rwanditse n’urundi ruhande, usibye 
mu gihe ayo makuru asanzwe azwi na rubanda, urwo 
ruhande rwarayahawe mu buryo bwemewe, cyangwa mu 
gihe gutangaza amakuru y'ibanga bitegetswe n’urukiko 
cyangwa urundi rwego rubifitiye ububasha. 
 

 



 

 

8.3. Umucuruzi yemeye ko amakuru yose ajyanye n’abakiriya 
ari kandi azakomeza kuba umutungo bwite wa MOBILE 
MONEY RWANDA. Nta bundi burenganzira, ububasha 
cyangwa inyungu umucuruzi yemerewe usibye 
uburenganzira bwo kubona amakuru ashingiye kuri aya 
Mabwiriza. Umucuruzi ntashobora guhagararira cyangwa 
gukora igikorwa icyo ari cyo cyose gishobora gufatwa 
nk’ikigaragaza ko afite ubwo uburenganzira, umutungo 
cyangwa inyungu. 

 
8.4. Cyakora, MOBILE MONEY RWANDA ishobora guha 

amakuru yose ifite ku bacuruzi cyangwa abahoze ari 
abacuruzi, ibigo biyishamikiyeho cyangwa ibigo bitanga 
serivisi z’ubucuruzi mu izina ryayo cyangwa ibigo by'imari 
byagiranye na MOBILE MONEY RWANDA amasezerano 
yerekeye imari cyangwa serivisi. Amasezerano akozwe 
kubera iyi mpamvu asaba abatanga serivisi, amasosiyete 
cyangwa ibigo by’imari kubungabunga ibanga ry’amakuru 
bwite nk’uko MOBILE MONEY RWANDA igomba kubikora. 

 
9. INGWATE, INDISHYI N’IMBIBI Z’UBURYOZWE 
 
9.1. Umucuruzi yijeje kandi ahamije ko i) atigeze ahamwa 

n'icyaha icyo ari cyo cyose; kandi (ii) atigeze aregwa, 
ahamwa n'icyaha cyangwa yiregura ku cyaha icyo ari cyo 
cyose cyerekeye uburiganya, kunyereza umutungo, 
ubujura, iyezandonke, gutera inkunga iterabwoba cyangwa 
imitwe y'iterabwoba, kwakira ibintu byibwe, cyangwa 
ibiyobyabwenge cyangwa ibindi bintu bicungwa. MOBILE 
MONEY RWANDA na yo yijeje kandi yemeje ko mu bakozi 
bayo bakuru cyangwa mu bayobozi bayo nta n’umwe (i) 
wigeze ahamwa n'icyaha icyo ari cyo cyose (usibye 
amakosa yoroheje yo mu muhanda); kandi (ii) atigeze 
aregwa, ahamwa n'icyaha cyangwa yemera icyaha 
cyangwa yiregura ku cyaha icyo ari cyo cyose cyerekeye 
uburiganya, kunyereza umutungo, ubujura, iyezandonke, 
gutera inkunga iterabwoba cyangwa imitwe y'iterabwoba, 
kwakira ibintu byibwe, cyangwa ibiyobyabwenge. Iyo 
bibaye ngombwa, buri ruhande rumenyesha urundi mu 
nyandiko mu masaha 48 ko hari ikintu rwijeje cyangwa 
rwahamije kitakiri impamo. 
 

9.2. Umucuruzi ahamije ko yabonye ibyemezo byose bisabwa 
umucuruzi ukoresha Serivisi yo kwishyurirwa kuri Mobile 
Money/MoMoPay kugira ngo ajye yakira ubwishyu 
bw’abakiriya. 

 
9.3. Buri ruhande ruha urundi indishyi, kandi rukishingira, 

igihombo, ibyangiritse cyangwa uburyozwe rwateje, byaba 
uburyozwacyaha cyangwa uburyozwandishyi, amafaranga 
y’urukiko n’andi mafaranga yatanzwe biturutse ku 
kutubahiriza ingingo z’aya Masezerano bikozwe 
n’uruhande rufite amakosa harimo kwica amategeko 
binyuze mu gikorwa icyo ari cyo cyose, uburangare 
cyangwa amakosa cyangwa ikirego cy’undi bantu ku 
kibazo icyo ari cyo cyose gikomoka ku myitwarire y’umuntu, 
uretse iyo uburyozwe butakomotse mu buryo butaziguye ku 
makosa y’uruhande hashingiwe ku nshingano zarwo 
zivugwa muri aya Masezerano. 
 

9.4. Bitabangamiye ibimaze kuvugwa haruguru, umucuruzi aha 
MOBILE MONEY RWANDA indishyi, kandi akishingira 
kuyirinda imanza no kwishyura urubanza rwaciwe ruhana 
MOBILE MONEY RWANDA, biturutse ku kirego cy’undi 
muntu gikomoka ku mikoreshereze ya Serivisi yateje 
gihombo cyangwa iyangirika (harimo igihombo cyangwa 
ibyangiritse) biturutse ku burangare bw’umucuruzi, 
ubuhubutsi, kutita ku bintu, ubukererwe cyangwa kutakira 
cyangwa kutemeza ubwishyu bw’umukiriya nyuma y’uko 
umukiriya yishyuye umucuruzi muri Sisitemu ya Mobile 
Money. 

9.5. Umucuruzi ntashobora kugira icyo aregera cyangwa arega 
MOBILE MONEY RWANDA mu gihe igize ibyo ikora bivuye 
ku mabwiriza hakubiyemo ariko bitagarukira kuri imeyiri 
cyangwa amabaruwa atangwa n'abantu bakora mu izina 
ry'Umucuruzi cyangwa abari muri Sisitemu ya Mobile 
Money, biramutse bibayeho. 

 
9.6. MMOBILE MONEY RWANDA ntishobora kuryozwa 

n’umucuruzi cyangwa undi muntu wese iyo: 
 
9.6.1. Amafaranga y’igikorwa asabwa n’Umukiriya ari munsi 

y’umubare cyangwa hejuru y’umubare ntarengwa wemewe 
muri Sisitemu ya Mobile Money cyangwa ugenwa na 
MOBILE MONEY RWANDA cyangwa Urwego 
ngenzuramikorere (Amafaranga yishyurwa kuri Serivisi 
n’agaciro k’igikorwa). 

9.6.2. Umukiriya yinjije amakuru atari yo bigatuma ubwishyu 
buyobera ku wundi muntu uri muri Sisitemu ya Mobile 
Money. 

9.6.3. Ibyuma by’umucuruzi, porogaramu cyangwa serivisi ya 
interineti idakora neza. 

9.6.4. Igikorwa cy’ihererekanya ry’amafaranga gikemangwa 
cyangwa icy’uburiganya cyateye undi muntu igihombo. 

9.6.5. Ibisobanuro byakiriwe ku gikorwa cy’ubwishyu 
bidakubiyemo amakuru y’ukuri. 

9.6.6. Umucuruzi yakiriye amafaranga agahagarikwa kubera 
gukurikiranwa n’amategeko cyangwa indi mpamvu 
ibangamira ihererekanya; cyangwa 

9.6.7. Impamvu itunguranye kandi ntakumirwa ituma habaho 
inkomyi ituma ihererekanywa ry’amafaranga ridashoboka 
hatitawe ku kuba MOBILE MONEY RWANDA yarafashe 
ingamba zifatika zo gukumira izo mpamvu. 

 
9.7. Bitabangamiye izindi ngingo z’aya Masezerano, MOBILE 

MONEY RWANDA n’umucuruzi, buri ruhande rwiyemeje 
guha urundi indishyi no kubikora igihe rubisabwe kubera 
imanza, ikiguzi, ibirego, indishyi, amafaranga 
yakoreshejwe ndetse n’uburyozwe bwose byaturuka ku 
mpamvu yo: 

 
9.7.1. Kwica cyangwa kutubahiriza amategeko ariho cyangwa 

ingingo z’aya Masezerano; cyangwa 
 

9.7.2. Icyaha cyose cyangwa igifatwa nko kubangamira 
uburenganzira ku mutungo bwite mu by'ubwenge bijyanye 
no gukoresha porogaramu bikozwe n'umuntu wese. 

 
9.8. MOBILE MONEY RWANDA yiyemeje gukora ibishoboka 

byose kugira ngo Serivisi ikore hakurikijwe Amabwiriza 
ngengamikorere. Cyakora, MOBILE MONEY RWANDA 
ntiyishingira uburyozwe bwaterwa no guhagarika akazi no 
kutaboneka kwa Serivisi. 

 
10. GUHAGARIKWA BY’AGATEGANYO 
 
10.1. Ibanje kubitangaza aho bishoboka, MOBILE MONEY 

RWANDA ishobora guhagarika Serivisi (yose cyangwa 
igice) by’agateganyo ku bacuruzi kubera impamvu zose 
zifatika, zirimo ariko zitagarukira ku (i) kuba Serivisi 
ikoreshwa mu buryo bunyuranye n’intego cyangwa n’ibyo 
umucuruzi yijeje MOBILE MONEY RWANDA cyangwa mu 
buryo butajyanye n’ibisabwa byemewe n'amategeko 
umucuruzi yahawe; (ii) kuba hateganyijwe cyangwa harimo 
gukorwa iperereza kandi MOBILE MONEY RWANDA ikaba 
yumva ko guhagarika serivisi bishobora gufasha iperereza; 
(iii) kuba uruhushya rwo gukoresha Serivisi rwahawe 
umucuruzi bibaye ngombwa ku ruvanwaho cyangwa 
rurangiye. 
 
 



 

 

10.2. MOBILE MONEY RWANDA ifite uburenganzira bwo 

guhagarika by’agateganyo cyangwa gufunga burundu 

itangwa rya Serivisi (yose cyangwa igice) ku mucuruzi 

cyangwa gufunga Konti y’umucuruzi nta kubiryozwa ku 

mpamvu zikurikira: 

 

10.2.1. Iyo umucuruzi yananiwe kubahiriza ibisabwa kugira ngo 

ayikoreshe. 

 

10.2.2. Iyo MOBILE MONEY RWANDA ifite impamvu ituma ikeka 

ko konti y'umucuruzi cyangwa amakuru y'uyikoresha 

yigeze gukoreshwa cyangwa arimo gukoreshwa mu buryo 

butemewe n’amategeko, budakwiye cyangwa 

bw’uburiganya cyangwa mu bikorwa by'ubugizi bwa nabi. 

 

10.2.3. Iyo umucuruzi amenyesheje MOBILE MONEY RWANDA 

mu nyandiko ko yibagiwe amakuru yerekeye Mobile 

Money/MoMoPay ye, cyangwa ko hari undi muntu yahawe. 

Mu rwego rwo kurwanya ikoreshwa rya serivisi mu buryo 

bw’uburiganya, umucuruzi ategetswe guhita amenyesha 

MOBILE MONEY RWANDA amakuru arambuye 

yerekeranye n’imibare y’ibanga cyangwa ijambo ry’ibanga 

atanga ubureganzira bwo kwinjira muri konti ye akeka ko 

yamenywe n’abantu batabifitiye uruhushya. 

 

10.2.4. Ku yindi impamvu iyo ari yo yose irenze ubushobozi bwa 

MOBILE MONEY RWANDA. 

 

10.2.5. Iyo umucuruzi asabye ko konti ye ifungwa. 

 

11. ISESWA RY’AMASEZERANO 
 

11.1. Gusesa amasezerano hatanzwe integuza: 
 
11.1.1. Iyo hari uruhande rutubahirije inshingano yarwo iteganywa 

n’aya Masezerano (“Uruhande rwakosheje”), rukananirwa 
gukosora ayo makosa mu gihe kitarenze iminsi irindwi (7) 
kuva ku munsi rwakiriyeho inyandiko ivuye ku rundi 
ruhande (“Uruhande rwahemukiwe”) isaba Uruhande 
rwakosheje gukemura icyo kibazo, icyo gihe Uruhande 
rwahemukiwe rufite uburenganzira bwo gusesa aya 
Masezerano kuva ku munsi iyo nteguza irangiriyeho kandi 
rukaryoza Uruhande rwakosheje indishyi zijyanye n’iryo 
seswa.  
 

11.1.2. Impande zombi zishobora gusesa aya Masezerano zibanje 
gutanga integuza yanditse y’iminsi cumi n'itanu (15) 
hatitawe ku kuba rumwe muri zo rutubahirije aya 
Masezerano. 
 

11.1.3. MOBILE MONEY RWANDA ishobora gusesa aya 
Masezerano iyo Konti umucuruzi yishyurirwaho imaze 
iminsi mirongo itatu (30) idakora. Kugira ngo byumvikane 
neza, Konti umucuruzi yishyurirwaho "idakora" ni konti 
imaze iminsi mirongo itatu (30) itanyuzwaho amafaranga. 
MOBILE MONEY RWANDA ishobora gusesa aya 
Masezerano mbere y’iminsi mirongo itatu (30) mu gihe 
iperereza ryerekana ko kwandikisha Konti inyuzwaho 
ubwishyu byakozwe mu buriganya cyangwa mu buryo 
budakwiye cyangwa iyo Konti ikoreshwa mu bikorwa 
bihanwa n’amategeko cyangwa nk’uko bisobanurwa mu 
ngingo ya 14 y’aya Mabwiriza. 
 

11.1.4. Hatitawe bikubiye muri aya Masezerano, integuza ya 
MOBILE MONEY RWANDA yo gusesa aya Masezerano 
yohererezwa umucuruzi mu buryo bw’ikoranabuhanga 
hakoreshejwe ubutumwa bugufi (SMS), imeyiri cyangwa 
ubundi buryo ubwo ari bwo bwose bwo gutumanaho 

hakoreshejwe ikoranabuhanga MOBILE MONEY 
RWANDA ibona bukwiye. 

 
11.2. Inkurikizi z’iseswa ry’aya Masezerano: 
 
11.2.1. Akimara kubona inyandiko ya MOBILE MONEY RWANDA 

isesa amasezerano, umucuruzi asohora itangazo cyangwa 
indi nyandiko amenyesha abakiriya be ko Serivisi yo 
kumwishyurira kuri Mobile Money/MoMoPY itagishoboka. 
 

11.2.2. Nyuma y’iseswa ry’amasezerano, umucuruzi asubiza 
ibikoresho byose yahawe na MOBILE MONEY RWANDA 
mu rwego rwo gushyira mu bikorwa aya Masezerano. 
 

11.2.3. Irangira cyangwa iseswa ry’aya Masezerano 
ntiribangamira uburenganzira n’inshingano 
byemeranyijweho n’impande zihuriye kuri aya Masezerano 
ndetse n’inshingano zose zikubiye muri aya Masezerano 
ziteganyijwe gukomeza cyangwa gukurikizwa nyuma yo 
kurangira cyangwa guseswa kw’aya Masezerano. 

 
12. IMISORO 
 
12.1. Umucuruzi yiyemeje kumenyekanisha amafaranga yose 

yinjije cyangwa akomoka ku gukoresha Serivisi zo 
kwishyurwa kuri Mobile Money/MoMoPay no gutanga 
imisoro yose n'amahoro bijyanye. Umucuruzi ntashobora 
kuryoza MOBILE MONEY RWANDA iby’iryo 
menyekanisha ku rwego rushinzwe imisoro kandi 
umucuruzi yishingira kwishyura MOBILE MONEY 
RWANDA igihombo cyangwa ibyangiritse biturutse kuri iryo 
menyekanisha igihe ryakozwe mu buryo bunyuranyije 
n’amategeko. 
 

12.2. Iyo hari aho aya Masezerano ateganya umusoro ufatirwa, 
MOBILE MONEY RWANDA ifite inshingano zo gukura uwo 
musoro n’andi mafaranga yose ateganywa n’amategeko ku 
mafaranga yishyurwa umucuruzi. 
 

12.3. Bitabangamiye ibikubiye mu gaka ka 12.1, imisoro, 
amafaranga yishyurwa kuri serivisi cyangwa amahoro 
bisabwa Uruhande runaka cyangwa mu rwego 
rw’inshingano zarwo zijyanye n’aya Masezerano, 
byishyurwa n’urwo ruhande kandi rufite inshingano yo 
gukusanya no gushyikiriza iyo misoro urwego rushinzwe 
imisoro. 

 
13. KURWANYA RUSWA N’IYEZANDONKE 

 
13.1. Politiki ya MOBILE MONEY RWANDA yo kurwanya ruswa 

 
13.1.1. Umucuruzi, abakozi be, abo bagiranye amazererano 

bagomba buri gihe kuba bafite ubumenyi buhagije mu 
bijyanye n’amategeko yo kurwanya ruswa; umucuruzi 
agomba gufata ingamba zikwiye zo kuyubahiriza kandi 
ntiyemerewe gutuma habaho cyangwa gusaba igikorwa 
cyateza urundi ruhande kwica ayo mategeko. 
 

13.1.2. Mu buryo bweruye, MOBILE MONEY RWANDA ntiyemera 
itangwa rya ruswa ndetse n’andi mafaranga yakwishyurwa 
nk’impongano mu bikorwa byerekeranye na serivisi zayo. 
MOBILE MONEY RWANDA ishobora gusesa aya 
Masezerano kubera guteshuka ku nshingano, iyo 
umucuruzi atubahirije iyi ngingo cyangwa andi mategeko 
ariho yo kurwanya ruswa mu kurangiza inshingano ze 
zivugwa muri aya Masezerano. Umucuruzi yijeje kandi 
ahamije ko mu iyubahirizwa ry’aya Masezerano yaba we 
cyangwa undi muntu umukorera atigeze atanga cyangwa 
atazatanga ruswa cyangwa amafaranga yo guhonga 



 

 

ibikorwa cyangwa ngo akore igikorwa gifatwa nk’icyaha mu 
mategeko yo kurwanya ruswa. 

 
13.2. Kurwanya iyezandonke n’Ibikorwa byo gutera inkunga 

iterabwoba: 
 

13.2.1. Umucuruzi agomba kureba ko abakozi be cyangwa abandi 
bantu bagiranye amasezerano bubahiriza amategeko yose 
ariho yo kurwanya iyezandonke n’ibikorwa byo gutera 
inkunga iterabwoba, yashyiriweho kurwanya iyezandonke 
n’ibikorwa byo gutera inkunga iterabwoba. Umucuruzi 
cyangwa abakozi be, intumwa ze, abo bagiranye 
amasezerano bagomba kurangwa n’ubushishozi mu kazi 
kabahuza n’abakiriya n’izindi mpande. Umucuruzi yijeje 
kandi ahamije ko atazemera cyangwa ngo agerageze 
gukora igikorwa gishobora kunyuranya n’amategeko yo 
kurwanya iyezandonke n’ibikorwa bishyigikira iterabwoba 
kandi ko azageza ayo makuru kuri MOBILE MONEY 
RWANDA igihe bibaye ngombwa cyangwa abisabwe na 
MOBILE MONEY RWANDA, nta kiguzi, kugira ngo 
yubahirize inshingano zayo zijyanye no kurwanya 
iyezandonke n’ibikorwa bishyigikira iterabwoba. 

 
13.3. Hatitawe ku yindi ngingo iyo ari yo yose y’aya Masezerano, 

MOBILE MONEY RWANDA ishobora gusesa aya 
Masezerano cyangwa guhagarika amafaranga cyangwa 
ubwishyu ubwo ari bwo bwose hashingiwe ku biteganywa 
muri aya Masezerano igihe cyose ibonye amakuru yizewe 
kandi mu bushishozi bwayo agaragaza ko Umucuruzi 
cyangwa Sosiyete y’umucuruzi (cyangwa abakozi bayo, 
n’abo bagiranye amasezerano) batubahiriza ibikubiye muri 
iyi ngingo. MOBILE MONEY RWANDA ifite uburenganzira 
bwo gukorera umucuruzi igenzura kugira ngo yizere neza 
ko umucuruzi yubahiriza inshingano ze zikubiye muri aya 
Masezerano cyangwa ko nta kwica amategeko kwabayeho 
kandi umucuruzi agomba korohereza mu buryo busesuye 
iryo genzura cyangwa iperereza nta kiguzi.  
 

14. IMIKORESHEREZE N’IMYITWARIRE BUJIJWE. 
 
14.1. Umucuruzi yemeye kudakoresha Serivisi yo kwishyura 

umucuruzi kuri Mobile Money/MoMoPay: 
 
14.1.1. Gukora ibikorwa bitari mu bikorwa by’ubucuruzi bwe 

cyangwa gukora serivisi umucuruzi atandikishije. 
 

14.1.2. Gukora ibikorwa bitemewe n’amategeko, binyuranyije 
n’aya mabwiriza, byangiza, by’ibikangisho, byo gutukana, 
gutoteza, gushyira cyangwa guhoza ku nkeke, gusebanya, 
kwivanga mu buzima bwite bw'undi, by’urwango cyangwa 
by’irondabwoko, cyangwa ibindi bidakwiye. 
 

14.1.3. Kwigana umuntu uwo ari we wese cyangwa urwego, 
hakubiyemo, ariko ibitagarukira ku mukozi wa MOBILE 
MONEY RWANDA, umucuruzi mugenzi we, ukoresha 
serivisi, cyangwa kuvuga ibinyoma cyangwa kubeshya 
isano afitanye n’umuntu cyangwa urwego. 
 

14.1.4. Guhimba inyito cyangwa guhindura ibirango by’amakuru 
kugira ngo ahishe inkomoko y’amakuru yanyujijwe muri 
Serivisi. 
 

14.1.5. Gukora igikorwa cyose gitera cyangwa gituma habaho 
kubika, kugaragaza, kohereza imeyiri, guhererekanya 
cyangwa gutanga amakuru ayo ari yo yose umucuruzi 
adafite uburenganzira bwo gutanga hashingiwe ku 
mategeko cyangwa ku masezerano ayo ari yo yose 
(nk'amakuru y'imbere, ay’umutungo n’amakuru y'ibanga 
yamenye cyangwa yatangarijwe kubera umubano w’akazi 
cyangwa amasezerano yo kutamena ibanga). 
 

14.1.6. Gukora igikorwa cyose kibangamira impamyabuvumbuzi, 
ikirango cy’ubucuruzi, ibanga ry'ubucuruzi, uburenganzira 
bw’umuhanzi cyangwa ubundi burenganzira ku mutungo 
(“Uburenganzira”) by’uruhande runaka. 
 

14.1.7. Gukora igikorwa cyose abisabwe cyangwa abyibwirije 
kijyanye cyangwa gifitanye isano ya kure n’ubutumwa 
budakenewe (SPAM), ubucuruzi bw’uruhererekane, filimi 
z’urukozasoni, urusimbi, cyangwa ubundi buryo bwo 
gusaba bigamije kuriganya. 
 

14.1.8. Gukora igikorwa cyose gitera cyangwa gituma habaho 
kubika, kugaragaza, kohereza imeyiri, guhererekanya 
cyangwa gutanga ibintu byose birimo virusi zangiza 
porogaramu cyangwa indi kode iyo ari yo yose ya 
mudasobwa, dosiye cyangwa porogaramu zagenewe 
kurogoya, gusenya cyangwa kugabanya imikorere ya 
porogaramu iyo ari yo yose ya mudasobwa cyangwa 
y’ibyuma cyangwa y’ibikoresho by’itumanaho. 
 

14.1.9. Gukora igikorwa cyose kibangamira cyangwa gihagarika 
Serivisi cyangwa seriveri, cyangwa imiyoboro yahujwe na 
Serivisi, cyangwa kutubahiriza ibisabwa, inzira, politiki 
cyangwa amabwiriza y'imiyoboro yahujwe na Serivisi. 
 

14.1.10. Gukora nkana cyangwa utabishaka igikorwa cyose 
kinyuranyije n’amategeko akoreshwa imbere mu gihugu 
cyangwa ku rwego mpuzamahanga, akubiyemo ariko 
atagarukira ku mategeko n'amabwiriza yatangajwe 
n’Urwego rw’Igihugu rushinzwe kugenzura imikorere 
y’inzego zimwe z’imirimo ifitiye Igihugu akamaro, Banki 
nkuru y’u Rwanda cyangwa amabwiriza yose afatwa 
nk'amategeko. 
 

14.1.11. Gukusanya cyangwa kubika amakuru yihariye yerekeye 
abandi bakoresha iyi Serivisi batabitangiye bubasha mu 
buryo bweruye. 

 
14.2. Hemejwe kandi hahamijwe ko MOBILE MONEY RWANDA 

ishobora kubika amakuru y’ibanga y’umucuruzi kandi 
ishobora kuyatangaza ibisabwe n’amategeko cyangwa mu 
gihe kuyabika cyangwa kuyatangaza ari ngombwa mu 
rwego rwo: (a) kubahiriza amategeko; (b) gushyira mu 
bikorwa ibikubiye muri aya Masezerano; (c) gusubiza 
ibirego bivuga ko kuba umucuruzi akoresha Serivisi ya 
Mobile Money bibangamiye uburenganzira bw’abandi 
bantu; cyangwa (d) kurengera uburenganzira, umutungo, 
cyangwa umutekano bwite bya MOBILE MONEY 
RWANDA, abafatabuguzi na rubanda. 
 

14.3. Umucuruzi ntashobora guha undi muntu uwo ari we wese 
amakuru y'ibanga (arimo ariko atagarukira ku mazina 
y'abakiriya, nomero yihariye ihabwa umufatabuguzi, 
amakuru y'ibikorwa by’ubucruzi, n'ibindi) keretse 
ategetswe n'amategeko kubikora. 

 
15. GUKEMURA AMAKIMBIRANE 
 
15.1. Impande zizakoresha ubwumvikane kugira ngo zikemure 

amakimbirane cyangwa ikirego cyose, biturutse cyangwa 
bifitanye isano n'aya Masezerano (harimo ikibazo cyose 
cyerekeye kuyasobanura, kubaho kwayo, agaciro kayo 
cyangwa iseswa ryayo). 
 

15.2. Mu gihe impande zombi zaramuka zinaniwe gukemura mu 

bwumvikane amakimbirane ayo ari yo yose, ibirego, 

cyangwa ibyo batumvikanaho byose bijyanye n'aya 

Masezerano, Uruhande rwahemukiwe rushobora kugeza 

ikibazo mu rukiko rubifitiye ububasha mu Rwanda. 

 



 

 

16. GUHINDURA AYA MASEZERANO  
 
Aya Masezerano, harimo ifishi isaba n’amabwiriza ngengamikorere, 
ashobora guhindurwa na MOBILE MONEY RWANDA binyuze mu 
bugororangingo bwanditse cyangwa amatangazo yanditse. 
Umucuruzi yemera ko iryo vugurura, itangazo cyangwa inyandiko 
bigomba kubahirizwa kandi bifite imbaraga nk’iz'amategeko nk’aho 
byaba bikubiye muri aya Masezerano. 
 
17. KWEMERERWA GUKORESHA AYA MASEZERANO 
 
Aya Masezerano ntashobora gushingwa urundi ruhande rutari 
muzayagiranye, byaba mu buryo bw’amategeko cyangwa ubundi, 
rumwe rutabanje kubiherwa uburenganzira bwanditse n’urundi. 
 
18. AMATANGAZO NO KUMENYESHWA 
 
Usibye aho bivugwa ukundi muri aya Masezerano, amatangazo yose, 
ibyifuzo, ibyemezo, ubwumvikane n’andi makuru yose bisabwa 
cyangwa byemewe muri aya Masezerano bigomba gutangazwa mu 
nyandiko kandi bigatangwa na nyirubwite cyangwa hakoreshejwe 
emeyiri, ibaruwa, hagatangwa inyemezayakira, ibaruwa yoherejwe 
kuri aderesi yavuzwe haruguru. Amatangazo cyangwa kumenyeshwa 
bifatwa nk'ibyatanzwe ku munsi byakiriweho n’uruhande 
yohererejwe. 
 
19. KOPI Z’AYA MASEZERANO  
 
Aya Masezerano ashobora gukorerwa kopi ebyiri, buri kopi ifatwa 
nk’umwimerere, ariko buri kopi ikubiyemo amasezerano amwe. 
 
20. KWEMERA NO KUREKA UBURENGANZIRA 
 
Gukererwa cyangwa kureka gukoresha uburenganzira cyangwa 
ububasha uruhande ruhabwa n’aya Masezerano ntibishobora 
kubangamira cyangwa gufatwa nko kwamburwa ubwo burenganzira 
cyangwa ubwo bubasha. Kuba uruhande rwirengagije ibyarenzweho 
mu masezerano ntibisobanura ko ruzabyirengagiza mu gihe kizaza 
cyangwa mu yandi masezerano. Kureka gukoresha uburenganzira 
bigomba gukorwa mu nyandiko kandi bigashyirwaho umukono 
n’uruhande ruzibukiye uburenganzira bwarwo. 
 
21. GUTANYWA KW’INGINGO 
 
Ingingo yose y’aya Masezerano ifashwe n’urukiko rubifitiye ububasha 
nk’inyuranyije n’amategeko ikurwa mu masezerano, ariko ibyo 
ntibibuza ingingo zisigaye z’aya Masezerano gukurikizwa. Ibisigaye 
muri aya Masezerano bikomeza gukurikizwa.  
 
22. ABAFITE INYUNGU MURI AYA MASEZERANO  
 
Impande zombi zemeranyije ko aya Masezerano nta muntu wundi 
uzayagiraho inyungu, uburenganzira cyangwa impamvu y’igikorwa 
mu izina ry’umuntu uwo ari we wese cyangwa urwego urwo ari rwo 
rwose usibye gusa impande ziyagiranye (MOBILE MONEY RWANDA 
n’umucuruzi). 
 
23. IMPAMVU NTAKUMIRWA (FORCE MAJEURE) 

 
23.1. Hatitawe ku ngingo iyo ari yo yose y’aya Masezerano, nta 

ruhande rushobora kwishyura urundi cyangwa kuryozwa 
indishyi kubera gukererwa cyangwa kutubahiriza 
inshingano zarwo zivugwa muri aya Masezerano mu gihe 
biturutse ku mpinduramatwara cyangwa izindi mvururu 
z’abaturage; ibyorezo, igitero cy’umwanzi cyangwa 
intambara; imyigaragambyo; kubura amikoro aturuka ku 
bandi bantu batarebwa n’aya Masezerano; amakimbirane 
y'abakozi; kudakora neza kw’ibikoresho by'amashanyarazi, 
iby’itumanaho cyangwa Sisitemu; inkongi; imyuzure; ibiza; 
ibikorwa bya Leta cyangwa by’inyungu rusange; cyangwa, 
hejuru y’ibimaze kuvugwa haruguru, izindi mpamvu zose 

zitari mu bubasha bwarwo, kandi rudashobora gukumira 
ushyize mu gaciro, zaba ziri cyangwa zitari mu cyiciro 
cy’impamvu zavuzwe haruguru. 
 

23.2. Iyo habayeho impamvu ntakumirwa, uruhande rwagizweho 
ingaruka rwihutira kubimenyesha urundi mu nyandiko 
kandi rugakoresha imbaraga zifatika mu bucuruzi kugira 
ngo rugabanye ingaruka z’iyi mpamvu ntakumirwa. 
 

24. INGINGO RUSANGE 
 
24.1. Buri ruhande rugomba kubahiriza ibisabwa n’amategeko 

bijyanye n’inshingano zarwo mu gukora ibikorwa 
by’ihererekanya ry’amafaranga. 

 
24.2. Amategeko cyangwa amabwiriza bishobora gutegeka 

MOBILE MONEY RWANDA kubona no gutanga amakuru 
yerekeye imikoreshereze ya konti y’umucuruzi. Mu rwego 
rwo kubahiriza ayo mategeko cyangwa amabwiriza, 
MOBILE MONEY RWANDA ishobora gutanga ayo makuru 
ishobora kuba ifite. Umucuruzi agomba gufasha MOBILE 
MONEY RWANDA kubahiriza ibisabwa n'amategeko 
cyangwa amabwiriza kandi agomba kwihutira gutanga 
amakuru yose MOBILE MONEY RWANDA imusaba mu 
buryo bwumvikana hagamijwe kubahiriza ibisabwa 
n'amategeko cyangwa amabwiriza. 
 

24.3. Nta ruhande rwemerewe na rimwe kumenyesha mu 
magambo cyangwa mu nyandiko undi muntu uwo ari we 
wese (harimo abaturage cyangwa igice cy’abaturage) 
amakuru ayo ari yo yose yerekeye aya Masezerano 
cyangwa andi makuru ayo ari yo yose areba rumwe mu 
mpande zombi cyangwa ikindi kibazo icyo ari cyo cyose 
cyerekeye ibibazo by’imbere by’Uruhande runaka, yaba 
afatwa cyangwa adafatwa nk’amakuru y’ibanga, rutabanje 
kubona uruhushya rwanditse rw’urundi ruhande. Aya 
Masezerano ahuje umucuruzi na MOBILE MONEY 
RWANDA mu izina ryabo kandi impande zombi ziyemeje 
gufata ingamba zose zishoboka kugira ngo abayobozi 
n’abakozi bazo bubahirize inshingano zikubiyemo. 
 

24.4. Buri ruhande rugomba, ku kiguzi cyarwo, rutegetswe 
kubona no kuvugurura, hakurikijwe amategeko cyangwa 
amabwiriza ayo ari yo yose, cyangwa gusaba impushya 
zose zisabwa kugira ngo buri ruhande rwuzuze inshingano 
zarwo zikubiye muri aya Masezerano. 
 

24.5. Iyo umucuruzi ashyize iduka rye muri Sisitemu ya Mobile 
Money, MOBILE MONEY RWANDA ishobora, ku kiguzi 
cyayo, kugenzura ubwayo, cyangwa ikagena undi muntu 
ubiyikorera, kugira ngo irebe ko Sisitemu y’umucuruzi ari 
nta makemwa. 
 

25. AMATEGEKO AGENGA AMASEZERANO 
 
Agaciro, imyandikire n’imisobanurire by’aya Masezerano kimwe 
n’uburenganzira n’inshingano by’impande ziyagiranye bigengwa 
n’amategeko y’u Rwanda. 
 
 
 
 


